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TITLE OF INVENTION 

A System And Method For Distributing In Real-Time, Inventory Data Acquired From In- 
Store Point Of Sale Terminals 

CROSS-REFERENCE TO RELATED APPLICATIONS 
Not Applicable 

STATEMENT REGARDING FEDERALLY SPONSORED RESEARCH OR 
DEVELOPMENT 

Not Applicable 

REFERENCE TO A MICROFICHE APPENDIX 
Not Applicable 

BACKGROUND OF THE INVENTION 

This invention relates to in-store point-of-sale systems, and, more specifically, to 
methods and systems for processing and distributing up-to-the-minute merchandising and 
inventory data over a communication network such as the Internet. 

Electronic merchandising systems currently exist which allow consumers to purchase 
goods and services from a variety of different merchants over a distributed computer network 
such as the Internet. With systems of this type, the merchants typically establish a virtual store 
on a network that consumers can interactively view with a personal computer. The consumers 
can then purchase items offered for sale by the merchant in the virtual store. 

In World Wide Web ("web") based implementations, the virtual stores are in the form of 
hypertext documents, which are hosted by the websites of the respective merchants. Typically, a 
website is an Internet-connected computer or computer system which runs server software for 
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serving information using standard protocols of the World Wide Web. In other implementations, 
a centralized computer of an online services network, for example, the Microsoft Network, 
Earthlink, Yahoo! Shopping, or an Internet site using proprietary applications software, may host 
the merchants' hypertext documents. The hypertext documents are typically accessed using a 
standard web browser application that runs on the consumer's computer. 

For example, a consumer may direct his or her web browser to access a merchants 
hypertext documents describing the items that interest the consumer. Upon viewing a desired 
good or service, the consumer fills out an electronic order-form that specifies the name of the 
consumer, a shipping address, billing information, the desired good or service, etc. The 
consumer's web browser then transmits the electronic order-form to the merchant's website. 
Upon receiving the electronic order-form, the merchant's website processes the electronic order- 
form to complete the sales transaction. The order-form is then sent to the merchant's fulfillment 
center for processing and the goods are sent to the consumer by way of U.S. Mail, Federal 
Express, United Parcel Service, or similar shipping carriers. 

Although consumers clearly reap many benefits in today's electronic marketplace, there 
are still many disadvantages that lead to consumer frustration and expense. Even if merchants 
could easily identify willing consumers, it is difficult for a merchant to deliver up-to-date 
information directly to a consumer who is ready to buy. Merchants selling on both a virtual store 
and a brick-and-mortar store usually synchronize inventory information (available quantity, sale 
price, etc.) between the stores at fixed intervals because of the time required to reprogram and 
update the website. Therefore there is a lag between the time the information is posted on the 
website and the time the willing consumer comes into contact with the website. 

An uncertainty is therefore created as to the validity of the information on the website 
concerning the actual goods or services available by the merchants. As a result many consumers 
are exposed to misinformation on the merchants' websites. The consumer has no way of 
knowing if the goods or services represented on the merchants' websites are an accurate 
representation as to their true description, price, or quantity at the time of viewing the website. 
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Such stale information negatively affects the consumers, the merchants and the marketplace as a 
whole. 

An in-store or telephone salesperson could assist the consumer in determining the 
availability, features, and price of an item, but only if the consumer has previously learned that 
the store carries suitable products and services. If the website does not accurately inform the 
consumer that such goods or services exist, then the consumer will never be inclined to contact 
the merchant. Merchants need a mechanism for delivering current information to consumers 
precisely at the moment when it is most helpful to the consumer. 

Consumers are presented with many options to purchase goods and services on the Web, 
a successful merchant needs the best looking and most informative website, along with the 
lowest prices, to be successful. Such a website requires talented and expensive programmers to 
design and maintain. Merchants therefore incur great expense in establishing, updating, 
maintaining, and servicing a web-based merchandising site. Many small and medium-sized 
retailers are not technically sophisticated and cannot afford to spend the time or money required 
to keep a cutting edge website up and running. Therefore, they often use e-commerce hosting 
services such as Yahoo! Shopping, bCentral, etc., to sell on the Web. 

These services typically charge a percentage of the sales made through the website as a 
monthly fee for hosting the merchant's virtual store. In addition to providing the server software 
required to run a virtual store, some services provide a means to perform real-time inventory 
checking. In this scheme, the hosting service software will issue queries in the form of HTPP 
POST requests to the merchant's web server to determine the current inventory data. The hosting 
service will also query the merchant's web server to determine current inventory when a new 
item is added to the shopping cart feature of the website and subsequently when the user 
confirms an order. This scheme requires the merchant to have a permanent connection to the 
computer network (a fixed IP address or URL) and a web server that can provide responses to 
the requests for inventory data. These requirements preclude a vast majority of small and 
medium-sized retailers from offering real-time inventory checking on virtual stores using hosting 
services. 
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Also, some brick-and-mortar retailers may not be interested in selling on the web, but 
want to use the web to advertise what they sell in their stores to attract on-line customers to their 
brick-and-mortar stores. By sending information on the items currently available at their stores 
to a centralized database, merchants can make this information instantly available to on-line 
consumers. The consumers benefit because they can save time and money by searching and then 
patronizing only the stores that positively have the desired items in stock and ready for sale. 
Thus there is a need in the market for a system to distribute inventory data in real-time to ensure 
that the consumer is getting the most accurate and up-to-date information about a desired 
purchase, and for the brick-and-mortar merchant to effectively and economically compete in the 
age of electronic commerce. 

SUMMARY OF THE INVENTION 

The primary object of the invention is to provide merchants a system and method for 
distributing in real-time, inventory data acquired from in-store point of sale terminals. 

Another object of the invention is to provide a system and method to: acquire inventory 
data from point-of-sale systems in participating merchant's stores; store the collected data and 
provide merchants and consumers easy access to this data. 

Another object of the invention is to provide location information of retailers to 
consumers so consumers may make an immediate purchase and pick-up the desired items in 
person, instead of traveling all over town from store to store or waiting on hold when calling 
merchants over the telephone to determine if the desired items are actually sold by the merchant, 
currently in stock, and available for immediate sale. 

A further object of the invention is to provide retailers a portal for easy access by 
consumers using many devices. 
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Other objects and advantages of the present invention will become apparent from the 
following descriptions, taken in connection with the accompanying drawings, wherein, by way 
of illustration and example, an embodiment of the present invention is disclosed. 

A system for providing real-time point-of-sale inventory data transmission over a 
distributed computer network is herein disclosed. The distributed computer network includes a 
plurality of consumer computers in communication with a processor and memory apparatus by a 
first communication link. The processor and memory apparatus capable of being connected by 
one or more communications links to a plurality of merchants' point-of-sale systems. The 
process and memory machine includes a database having a capability to store data and a web 
server having a capability to store data and process requests for merchant inventory data by 
consumer computers. The process and memory machine executes real-time inventory 
transmission with a plurality of merchants and a plurality of consumers over the distributed 
network. 

A process for real-time inventory transmission comprising the steps: communicating with 
merchants' computers through a computer network, associating with each merchant real-time 
data representing the current inventory possessed by the particular merchant, storing merchant 
data associated with the particular merchant in a database, establishing web server computers to 
be accessed by a consumer through a network connection, receiving a request for merchant 
inventory data from at least one of the consumer computers, selecting inventory data that is 
compatible with the requesting consumer's inventory request, and providing real-time inventory 
data to the requesting consumer. 

The drawings constitute a part of this specification and include exemplary embodiments 
to the invention, which may be embodied in various forms. It is to be understood that in some 
instances various aspects of the invention may be shown exaggerated or enlarged to facilitate an 
understanding of the invention. 
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BRIEF DESCRIPTION OF THE DRAWINGS 



FIG. 1 is a functional diagram illustrating the various functional blocks of a system for 
distributing real-time inventory data over a network in accordance with the invention, 

FIG. 2 shows a data structure of an example point-of-sale database, 

FIG. 3 shows a data structure of an example host system database including a data 
structure of merchant store identification information and a data structure of currently available 
inventory information, 

FIG. 4 shows a flow chart of a process conducted when performing a merchant point-of- 
sale inventory update to the host system database, 

FIG. 5 shows a flow chart of a process conducted when performing an update to the host 
system database, and 

FIG. 6 shows a flow chart of a process conducted when performing a consumer inventory 
request and response. 
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DETAILED DESCRIPTION OF THE PREFERRED EMBODIMENTS 



Detailed descriptions of the preferred embodiment are provided herein. It is to be 
understood, however, that the present invention may be embodied in various forms. Therefore, 
specific details disclosed herein are not to be interpreted as limiting, but rather as a basis for the 
claims and as a representative basis for teaching one skilled in the art to employ the present 
invention in virtually any appropriately detailed system, structure or manner. 

FIG. 1 shows a functional diagram of an embodiment of the system 1 for distributing 
inventory data in real-time, in accordance with the present invention. The system 1 includes as a 
minimum, an in-store system 10, a host system 20, a communication network 30, and a 
subscriber system 40. The in-store system 10 is located at each merchant's store and is 
comprised of an in-store system communicator program 1 1, a point-of-sale (POS) database 12, 
and a point-of-sale device 13. 

The point of sale device 13 provides the functions required to perform sales transactions 
and maintain up-to-date inventory and sales data in the POS database 12. As each item is sold, 
the quantity on hand will be decremented by the point-of-sale device 13 and updated in the POS 
database 12. Likewise, when an item is replenished, its on-hand quantity is updated, thus the 
POS database always contains the latest sales and inventory information. The point-of-sale 
device 13 can be any PC-based point-of-sale terminal and may include a magnetic card reader 
and/or bar code scanner, cash drawer, scale, receipt printer, etc. Systems performing the 
functions of the point-of-sale device 13 exist in the current art and are not explained herein. 

The in-store system communicator program 1 1 may run on the same computer that is 
used for the point-of-sale device 13, or on a computer in a network that can have access to the 
POS database 12. In-store system 10 has a connection to the communication network 30, which 
is used to transmit inventory data. The in-store system communicator 1 1 establishes a connection 
through communication network 30 to the host system communicator 21 for sending data to the 
host system 20; in-store communicator 1 1 also listens for commands and data coming from the 
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host system communicator 21 over communications network 30. When in-store communicator 
1 1 receives a command to retrieve inventory data, it accesses the POS database 12 and 
immediately formulates and transmits a response using the current data stored in POS database 
12. Thus, the information being routed between the in-store system 10 and the host system 20 
occurs in real-time. In other embodiments, the in-store system communicator 1 1 may be 
incorporated into the point-of-sale device 13. 

The host system 20 shown in FIG. 1 receives inventory data from one or more in-store 
system 10 through the communication network 30 and distributes the information to one or more 
subscriber system 40. The host system 20 comprises a host system communicator program 21, a 
host system database 22, and a data distributor 23. The host system communicator 21 listens for 
incoming data messages from one or more in-store system communicator 1 1 . When the in-store 
system communicator 1 1 is started, it sends a message to the host system communicator 21 to 
identify the originating store and its current network address. Thus, the store's network address 
does not need to be fixed or known in advance by the host system communicator 21. This 
communication scheme eliminates the need for a fixed IP address at each store when the TCP/IP 
protocol is used. The current network address is thus indexed with the store identification data 
and stored in the host system database 22. When given store identification data, the host system 
communicator 21 can look up the network address in the host system database 21 and use it to 
initiate a connection to the in-store system communicator 1 1 . The in-store system communicator 
1 1 can also send inventory data such as item description, quantity, pricing, UPC code, etc. to the 
host system communicator 21 on demand or periodically at set intervals. Upon receipt, the host 
system communicator 21 catalogs and stores the information in the host system database 22 for 
use by the data distributor 23. 

The data distributor 23 is a general web server having a capability to: receive a request 
for merchant data from one or more subscriber system 40; direct the host communicator 21 to 
immediately retrieve the data from the in-store system 10 or look up the data from the host 
system database 22 when the inventory data is already available or when the in-store system 
cannot be reached; and formulate a response to the subscriber system 40. 
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The subscriber system 40 shown in FIG. 1 comprises a browser 41 or a virtual stores 
server 42. The browser 41 can be any general-purpose web browser such as Internet Explorer or 
Netscape Navigator. The customer uses the browser to access the merchant inventory data 
available from the data distributor 23. In this preferred embodiment, the browser 41 can point to 
a web page located on the data distributor 23 to search for the available quantity or pricing 
information of one or more desired items from a particular store, or perform a search for which 
stores have one or more desired items in stock, or to look up the description of an item. 

The virtual stores server 42 is a web server that hosts virtual stores. Systems performing 
the functions of the virtual stores server 42 exist in current arts, such as Yahoo .'Shopping, and are 
not explained herein. On-line customers browse the virtual store or stores hosted on this virtual 
stores server 42 to make a purchase on the Web. To provide real-time inventory data to the 
consumers, the virtual stores server 42 makes a request for an inventory check to the data 
distributor 23 when the online catalog is listed, a new item is added to the consumer's shopping 
cart, or subsequently when the consumer confirms an online order. Unique to this invention, 
such inventory requests are made directly to the host system 20, which has a permanent 
connection to the Internet. This way, in-store system 10 does not have to run a web server, or 
have a fixed IP address, or be permanently connected to the Internet to process inventory check 
requests. 

The communication network 30 shown in FIG. 1 can be a local area network, wide area 
network, or the Internet, and has the capability to support a variety of protocols such as TCP/IP, 
HTTP, HTTPS, etc. 

FIG. 2 shows an example of inventory information stored in the POS database 12. In 
FIG. 2, numeral 200 denotes an stock keeping unit (SKU) number (or item lookup code for 
identifying individual items), numeral 210 denotes a description of individual items, numeral 220 
and numeral 230 denotes an area for storing a unit price of the item and the sale price to be 
applied when the item is on sale, and numeral 240 denotes the quantity currently in stock for the 
item. Additional information not related to the invention may be stored in this table for use by 
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the point-of-sale device; for example, sales transaction history, customer account information, 
etc. 

FIG. 3 shows an example of the contents of the host system database 22. For clarity, the 
information has been grouped under two data tables: the store table which contains data related 
to the merchant's store, and the inventory table which contains data related to the inventory items 
that are made available to the host system by the merchant. In FIG. 2, numeral 300 denotes an 
area for storing the store identification number. Each store participating in the distribution 
system is given a unique number to be used for indexing. Numeral 301 in FIG. 3 denotes the 
store's address and numeral 302 denotes the store's name. When the in-store system 
communicator 1 1 is started, it sends a message to the host system communicator 21 to identify 
the originating store and its network address. The host system communicator 21 stores the 
network address and the time when the connection is made in the areas denoted by numeral 303 
and numeral 304 respectively. Additional information may be stored in this table, such as the 
store's phone and fax numbers, login name and password, etc. 

When the in-store system communicator 1 1 sends an inventory update message, the host 
system communicator 21 receives and stores the data in the inventory table. The inventory table 
contains essentially the same information as in the POS database table shown in FIG. 2, but is 
indexed by the store identification number. 

In FIG. 3, numeral 310 denotes a stock keeping unit (SKU) number (or item lookup code 
for identifying individual items), numeral 3 1 1 denotes a description of individual items, numeral 
312 and numeral 313 denote an area for storing a unit price of the item and the sale price to be 
applied when the item is on sale, and numeral 314 denotes the quantity currently in stock for the 
item. The store identification number is also stored in the area denoted by numeral 3 1 5, along 
with the time when the update is made in the area denoted by numeral 316. The store table and 
the inventory table are also used by the data distributor 23 when performing inventory checks or 
searching for items available in a particular store. The quantity on hand 3 14 is updated when the 
host system communicator receives new data resulting from an inventory check request or an 
inventory data upload from the in-store communicator 11. 
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FIG. 4 shows a simplified flow chart of a process conducted by the in-store system 
communicator 1 1 in accordance with the present embodiment. The in-store system 
communicator 1 1 performs three main functions: login to the host system and send identification 
data, upload inventory data, and process inventory check requests. When the program is started, 
it establishes a connection (step 400) to the host system communicator 21 through the 
communication network 30. Authentication may be used to ensure that only authorized members 
are allowed to login. Once the connection has been established, store identification data is sent 
(step 405). The network address may be sent as a part of the message or sent automatically as 
part of the communication protocol used in establishing a connection in step 400. The store 
identification data is used to uniquely identify from which store in the network the information is 
being sent. The in-store system communicator 1 1 then listens for incoming requests from the 
host system communicator 21 . If a request for upload inventory data is detected (step 410), the 
POS database 12 is accessed by in-store communicator 1 1 to retrieve the data for uploading (step 
415). A response is formulated and sent by the in-store communicator 1 1 (step 430) to the host 
system communicator 21 . If a request for inventory check is detected (step 420), the SKU 
number 200 in the POS database 12 is used to look-up (step 425) the quantity on hand 240 for 
the requested item. A response is formulated and sent from in-store communicator 1 1 to the host 
system communicator 21 (step 430). If a shutdown request is detected (step 435), the program 
will be terminated. Otherwise, the program will continue to listen for incoming requests. 

FIG. 5 shows a simplified flow chart of a process conducted by the host system 
communicator 21 in accordance with the present embodiment. The host system communicator 
21 performs three main functions: process login to the host system 20 and identify sender, 
process inventory data uploaded from in-store system 10, and process inventory check request 
from the data distributor 23. When the program is started, it initializes a connection to the 
communication network 30 and continuously listens (step 500) for incoming messages from one 
or more in-store system communicators 1 1 in the network or the data distributor 23. 

If a new message from the in-store system communicator 1 1 is detected (step 505) and 
the message contains store identification data (step 510), the network address 303 and the last 
connected time 304 in the host system database 22 are updated (step 520) for the corresponding 
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store. If the message from the in-store communicator 1 1 contains inventory data (step 515), the 
corresponding data fields, indexed by the store identification 315 in the inventory table in the 
host system database 22 are also updated (step 525). 

If the message from the in-store communicator 1 1 is a response to an inventory check 
request, the quantity on hand 3 14 for the item in the selected store is updated with the new data 
and a response containing the quantity on hand is sent (step 545) to the data distributor 23. 

If a check inventory request from the data distributor 23 is detected (530), an inventory 
check request is sent (step 540) to the corresponding in-store system communicator 1 1 that is 
indicated in the data distributor's 23 request. 

FIG. 6 shows a simplified flow chart of a process conducted by the data distributor 23 in 
accordance with the present embodiment. The data distributor 23 processes inventory check or 
item search requests from one or more subscriber system 40. If an inventory check request is 
detected (step 600), the item identification (or SKU number) and the store identification number 
in the request is used to look up (step 605) the item in the host system database 22. The last 
updated field 3 16 is used to determine when the quantity on hand 314 was last updated for the 
item (step 615). If the field was recently updated (current time - last updated time is within a 
threshold value), the value in quantity on hand 3 14 is sent to the requester along with the time 
stamp of when the data was last updated 316 (step 635) without having to request the data from 
the store. This will minimize the response time in the case where the store has a slow connection 
to the host system. 

If the value in the database is stale (within a threshold value), an inventory check request 
is automatically sent to the host system communicator 21 (step 620). Upon receiving a response 
with the quantity on hand 316 from the host system communicator 21 (step 625), a response is 
sent to the requesting subscriber system. The last known quantity in the host system database 22 
may be sent in the case no response is received from the host system communicator 21. 
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If an item search request is received from a subscriber system 40 (step 610), a search of 
the inventory table (step 630) in the host system database 22 is conducted to find the item based 
on the item attributes stated in the request (SKU number, description, store identification, etc.)* 
A response is formulated depending on the result of the search and sent to the requester (step 
635). If a shutdown request is detected (step 640), the program is terminated. 
Although the present invention has been described with respect to a preferred embodiment 
thereof, those skilled in the art will understand that various substitutions may be made to those 
embodiments described herein without departing from the spirit and scope of the present 
invention. For example, in the present embodiment, the host system communicator program may 
be run on a computer separated from the data distributor, thus allowing faster throughput. 
Clustered host systems may be employed to divide up the workload and to enhance availability. 
The system can be used to route information other than inventory data between the subscriber 
systems to the in-store system. For example, on-line orders can be routed from the virtual stores 
server 42 to the in-store system 10 for processing and pick-up at the store. The messages may 
also be encrypted, compressed, or transmitted over a secure protocol such as HTTPS. 
Furthermore, many types of POS terminals, besides those requiring cashiers, are contemplated 
by the present invention. 



13 



